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Location & Access: \\'e are located at Cra 37 #8a-60, Hotel
Celestino Poblado, Medellin. Please note that we do not have
parking. The street is pedestrian only, and vehicle access is

limited. Feel free to ask us for detailed directions if needed.

Arriving time: \We recommend arriving 10 minutes early to complete the
check-in process. If you arrive late, your reservation may be cancelled
after 10 minutes or the duration of your experience may be adjusted,

depending on availability. If we are unable to provide the service due to

the delay, our no-show polieywiliapply .

Jacuzzi, Sauna, or Cold Plunge: If your reservation includes any of these
services, please bring a swimsuit and sandals. These facilities are
located on the rooftop anad Me shared with hotel guests. Please keep

in Mind that this area does not have private lockers, only a shared space

where you can leave your belongings.

Service Restrictions: \\e - services exclusively to individuals

aged 18 and over.

Our facilities and services are not suitable for pregnant women.

Medical Restrictions: Ve do not perform treatments if you have recently
had botox or a chemical peel. Please check with us to confirm the

required waiting period before your appointment.

Cancellations and rescheduling: : If you need to cancel or reschedule
your appointment, we kindly ask you to notify us at least 24 hours in
advance or no later than 5 hours before your appointment. In case of a
no-show without prior notice, for reservations made with a deposit, the
deposit will be non-refundable and cannot be applied to a future
reservation. If the reservation is being made to redeem a gift voucher, a
fee of COP $50,000 per person will be required to make a new

reservation. This fee must be paid before confirming the new date.

We look forward to welcoming you
and providing a unique, relaxing
experience!
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